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Breaking through the

Mental Health and Wellness Barriers

At the Hillcrest Children and Family Center, our goal is to shine a light on the importance of mental and behavioral wellness
and to serve as community educators, advocates, mentors, partners and change agents. Please take a monthly journey with
us for an overview of the impactful services to over 1,500+ clients, through our robust clinical care, programs and outreach.
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National Outcome Measures (NOMS) is a quality measure provided by SAMHSA that is used to determine the effectiveness
of Hillcrest services. Hillcrest customers have spoken and here are the results in our NOMS Perception of Care feedback!

NOMS Interview feedback reveals the following:

Over the past 30 days, | would choose this agency
| liked the services | received here. if there were other opitions.
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When asked “tell us how we’re doing”, Hillcrest clients voluntarily provide
the following survey feedback:

eYes eVes

e NO e No

o Maybe o Maybe

e Don't know e Don't know

e Prefer not to say e Prefer not to say

*3 responses *3 responses

33.3% 33.3%

Maybe

66.7%
Yes

| like the services that | would choose
Hillcret provides. Hillcrest Children and Family Center
for services even if there were other choices.
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| would recommend this agency
to a friend or family member

Yes

No
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e Don't know
e Prefer not to say

*3 responses

33.3%
Don't Know

33.3%
Maybe

| would recommend
Hillcrest Children and Family Center
to a friend, family member, or peer
in need.

BE A PART OF THE SOLUTION. OUR FUTURE CREATES STRONGER COMMUNITIES.

GIVE @ HILLCREST-DC.ORG

202.232.6100 | info@Hillcrest-DC.org




