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Breaking through the
 Mental Health and Wellness Barriers

At the Hillcrest Children and Family Center, our goal is to shine a light on the importance of mental and behavioral wellness 
and to serve as community educators, advocates, mentors, partners and change agents. Hillcrest is dedicated to improving 
the health and wellbeing of our most vulnerable populations, including children and families living in disadvantaged 
communities.

The following National Outcome Measures (NOMS) data provides a vivid picture of how Hillcrest impacts the lives of many. 

Hillcrest is critical to the lives of thousands of children, adults and families combined. Help us keep Hillcrest 
strong! To learn more about Hillcrest signature services and programs, please visit www.Hillcrest-DC.org.

BE A PART OF THE SOLUTION. OUR FUTURE CREATES STRONGER COMMUNITIES. GIVE @ 
HILLCREST-DC.ORG

202.232.6100 | info@Hillcrest-DC.org 

NOMS Data

National Outcome
Measures

Outcome
Measures
Mental Health & Psychological
Distress

Reassessment
Interview
Client perception of
care

From the Perception of Care 
section (as of Oct 1st, 2024):

Over the past 30 days, I liked the 
services I received here

I would choose this 
agency if there were 

other choices.

37 Responses
per question

I would recommend this 
agency to a friend or 

family member.

When clients begin services at Hillcrest, they are asked to report on the 
following areas.

• Mentally healthy overall
• Functioning in everyday life
• No severe psychological distress
• Retained in the community
• Employed/retired or enrolled in school/job training
• Had no involvement with the criminal justice system
• Socially connected

After 5-7 months of services, clients are asked again to report on the same areas to 
identify progress made. An additional section is included for clients to share their 
perception of the services they
received.

After 5-7 months of services, clients who participated in the NOMS 
Reassessment were asked questions surrounding overall mental health & 
severe psychological distress within the past 30 days.

61%
of clients reported 
feeling mentally 
healthy overall

78%
of clients reported 0 
instances of severe 

psychological distress


